COMMONWEALTH OF MASSACHUSETTS
OFFICE OF CONSUMER AFFAIRS AND BUSINESS REGULATION

DEPARTMENT OF
TELECOMMUNICATIONS & ENERGY

Cable Television Division
ONE SOUTH STATION
BOSTON, MA 02110
Telephone: (617) 305-3580
Facsimile: (617) 478-2590

OPERATOR SYSTEM LIST

July 10, 2002
Adelphia Cable

Eastern MA System Customer Service 1-877-277-9658
Carver 3,115
Duxbury 6,227
Falmouth 14,349
Kingston 3,546
Marshfield 8,262
Plymouth 15,422

Harron System Customer Service 1-877-277-9658
Abington 3,103
Bourne 7,765
Halifax 2,795
Pembroke 4,350
Plympton 638
Rockland 4,969
Sandwich 7,463

Martha's Vineyard System Customer Service 1-877-277-9658
Aquinnah 117
Chilmark 357
Edgartown 2,394
Oak Bluffs 1,955
Tisbury 1,408

West Tisbury 814
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Gloucester System

Amesbury System

Essex

Gloucester
Manchester

Rockport

Amesbury
Merrimac

Salisbury

Northern Berkshire System

Century System (Southern Berkshires)

AT&T Broadband
Eastern MA System

Adams
Cheshire

Clarksburg

North Adams
Williamstown

Great Barrington

Lee

Lenox
Sheffield
Stockbridge

Andover
Arlington
Attleboro
Avon
Barnstable
Berkley
Beverly
Billerica
Blackstone
Bolton
Boxford

Brewster
Brockton
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Customer Service 978-281-0811

1,072
11,128
1,756
3,230

Customer Service 978-388-3335

5,898
2,042
3,092

Customer Service 413-664-4011

3,995
1,291
655

5,645
2,820

Customer Service 413-243-0676
1-800-464-0676

2,843
2,953
2,588
942

1,192

Customer Service 1-888-633-4266

10,509
11,504
13,547
1,496
20,914
1,610
14,140
11,871
2,451
1,313
2,515
6,102
24,525
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Eastern MA System (continued)

Burlington 5,752
Cambridge 27,418
Chatham 5,596
Chelmsford 11,692
Clinton 4,872
Cohasset 2,508
Dartmouth 9,444
Dedham 5,200
Dennis 11,155
Dighton 1,849
Dracut 9,870
East Bridgewater 4,001
Eastham 4,205
Easton 7,094
Fall River 27,908
Franklin 8,822
Freetown 2,553
Hamilton 2,411
Hanover 4,067
Hanson 2,995
Harwich 7,948
Hingham 6,610
Holbrook 3,404
Hopkinton 4,181
Hull 3,969
Ipswich 4,929
Lakeville 3,035
Lancaster 1,857
Lawrence 19,483
Lowell 30,592
Marblehead 7,924
Marion 2,049
Marlborough 11,975
Mashpee 7,095
Mattapoisett 2,526
Methuen 15,045
Middleborough 6,517
Middleton 2,194
Milford 9,295
Millis 2,263
Milton 7,405

Nahant 1,389
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Eastern MA System (continued)

Nantucket

Natick
Needham

New Bedford

Newbury

Newburyport

Newton

North Andover
North Attleborough
North Reading

Norton
Norwell
Orleans

Phillipston
Plainville

Provincetown

Quincy
Randolph
Raynham
Reading
Rehoboth
Revere
Rochester
Rowley
Saugus
Scituate
Sherborn
Somerset
Sterling
Stoneham
Stoughton
Swansea
Taunton
Tewksbury
Topsfield
Truro
Upton
Waltham
Wareham
Watertown
Wayland
Wellesley

6,644
9,240
7,043
31,591
2,481
7,316
21,087
8,979
8,960
4,643
5,038
3,223
4,085
474
2,498
2,807
30,680
9,658
3,999
7,840
2,943
15,958
1,373
1,866
9,353
6,690
1,205
6,023
2,349
7,942
8,912
4,763
17,872
9,698
2,015
970

33
15,299
8,710
8,398
4,073
7,073
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Eastern MA System (continued)

Boston System

Brookline System

A-R Cable System

Wellfleet
Wenham

West Bridgewater

West Newbury
Weston

Weymouth
Whitman
Wilmington
Winchendon
Winchester
Woburn
Yarmouth

Boston

Brookline

Acton
Bedford
Braintree

Fitchburg
Gardner
Georgetown
Groveland
Hanscom AFB
Haverhill
Hudson
Leominster
Lexington
Lunenburg
Lynnfield
Maynard
Norwood
Peabody
Stow
Sudbury
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2,027
1,230
2,151
1,318
3,471
19,242
4,404
6,638
2,811
6,776
10,986
13,841

Customer Service 617-787-6616
149,352

Customer Service 617-731-4160
15,205

Customer Service 978-897-2293

5,453
3,459
7,562
11,530
6,693
2,186
1,770
932
19,818
5,642
13,738
5,224
2,613
3,573
3,038
8,758
16,224
1,396
3,831
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A-R Cable System (continued)

Nashoba System

Framingham System

Time Warner System

Templeton

Westminster
Westwood

Ashburnham
Ashby

Ayer
Belmont
Boxborough
Carlisle
Concord
Danvers
Lincoln
Littleton
Shirley
Townsend

Tyngsborough

Westford

Framingham

Chelsea
Everett
Lynn
Malden
Medford
Melrose
Salem
Somerville
Stoneham
Swampscott
Wakefield
Winthrop
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2,090
1,866
3,746

Customer Service 978-345-7949

1,605
706
2,316
6,405
1,283
921
4,346
8,037
1,158
2,254
1,583
2,433
3,106
5562

Customer Service 508-872-6300
12,693
Customer Service 1-888-633-4266

7,885
11,258
23,022
16,596
17,173
8,977
14,064
15,236
See Eastern MA System
4,713
5,761
6,350



Operator System List

July 10, 2002

CVI System

Western MA System

Acushnet
Ashland
Bellingham
Bridgewater
Canton
Dover
Fairhaven
Foxborough
Holliston
Hopedale
Mansfield
Medfield
Medway
Mendon
Norfolk
Seekonk
Sharon
Walpole
Wrentham

Agawam
Amherst
Bernardston
Buckland
Chester
Conway
Deerfield
Erving

Gill

Granby
Granville
Greenfield
Hardwick
Hatfield
Holyoke
Huntington
Longmeadow
Monson

Montague
Northampton

3,285
4,760
4,564
6,841
6,728
1,451
6,147
5,373
3,907
1,838
6,572
3,247
3,567
1,474
2,352
3,951
4,688
6,542
2,920

10,475
7,520
715
505
262
329
1,751
248
344
1,913
452
6,540
S77
1,254
12,109
554
5,315
2,239
2,947
10,086
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Customer Service 1-888-633-4266

Customer Service 1-888-633-4266
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Western MA System (continued)

Northfield 940
Palmer 4,377
Pelham 301
Shelburne 364
South Hadley 5,907
Southwick 2943
Springfield 43,219
Sunderland 1,369
Ware 3,352
Warren 1,314
West Springfield 10,354
Westfield 5,562
Westhampton 499
Whately 454
Williamsburg 749
Braintree Electric Light Department
Braintree System Customer Service 781-348-2353

Braintree 3,956

Charter Communications

Worcester System Customer Service 508-853-6600
1-800-634-1008

Auburn 5,616
Boylston 1,360
Brookfield 959
Charlton 3,278
Dudley 3,460
East Brookfield 653
Grafton 5,306
Holden 5,225
Leicester 3,368
Millbury 4,340
North Brookfield 1,202
Northborough 4,292
Northbridge 4,791
Oxford 4,743
Paxton 1,294
Southborough 2,493

Southbridge 6,085
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Worcester System (continued)

Pepperell System

Chicopee System

Spencer
Sturbridge
Upton
Webster

West Boylston
West Brookfield

Westborough
Worcester

Barre
Berlin
Brimfield
Douglas
Dunstable
Groton
Harvard
Hubbardston
Millville
Oakham
Pepperell
Rutland
Sutton
Uxbridge
Wales
Westport

Belchertown
Chicopee

East Longmeadow

Easthampton
Hadley
Hampden
Ludlow
Southampton
Wilbraham

4,174
2,804
2,056
6,282
2,129
1,179
5,547
54,682

1,450
709
1,047
2,217
806
2,845
1,342
1,107
769
462
3,364
1,871
2,454
3,656
595
4,739

4,030
19,731
5,033
5,803
1,523
1,608
6,649
1,686
4,775
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Customer Service 1-800-634-1008

Customer Service 413-592-5171
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Avalon System

Cox Communications
Cox System

RCN
RCN System

Russell Cable Television
Russell System

Shrewsbury's Community
Shrewsbury System

Hinsdale

Lanesborough
West Stockbridge

Holland

Arlington
Boston
Brookline

Burlington
Dedham

Framingham
Lexington
Natick
Needham
Newton
Somerville
Wakefield
Waltham
Watertown
Woburn

Russell

Shrewsbury
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Customer Service 413-592-5171

423

812
420

Customer Service 1-800-955-9515

844

Customer Service 1-800-746-4726

2,962
14,379
2,497
1,870
2,051
6,379
3,162
1,385
1,466
3,832
6,009
2,401
4,735
2,415
1,960

Customer Service 413-862-4707

470

Customer Service 508-841-8500

11,520
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Time Warner Cable
Athol/Orange System

Athol
Orange

West System
Dalton

Pittsfield
Richmond

Tufts University
Tufts System

Medford
Somerville
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Customer Service 978-575-1002

3,844
2,562

Customer Service 413-443-4755
2,382
16,899
602

Customer Service 617-627-7627

938
1,167



